Terms of Service

Payment Terms: Payment is due within 30 days from the date of the invoice. Late payments may be
subject to a 1.5% late fee per month.

Scope of Work: The invoice covers the consulting services and expenses as outlined in the
corresponding proposal or agreement.

Late Payments: In the event of late payment, ONPro Services Inc. reserves the right to suspend
services until the outstanding balance is settled.

Refund Policy: All payments are non-refundable once services have been rendered.

Expense Reimbursement: Reimbursable expenses will be invoiced separately and are due upon
receipt of the expense invoice.

Cancellation Policy: Cancellations or modifications to the scope of work must be communicated in
writing 7 days prior to the scheduled service date.

Ownership of Work: Ownership of all work, deliverables, and intellectual property remains with
ONPro Services Inc. until full payment is received.

Confidentiality: ONPro Services Inc. agrees to keep all client information confidential and not
disclose any proprietary information to third parties.

Termination: Either party may terminate the agreement with written notice if the other party
breaches any material term of the agreement.

Governing Law: This agreement is governed by the laws of Ontario, Canada. Any disputes arising
under or in connection with this agreement shall be resolved in the courts of Ontario, Canada.

Changes to Terms: ONPro Services Inc. reserves the right to modify these terms with written notice
to the client. By making payment, the client agrees to these terms and conditions.

Thank you for choosing ONPro!
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